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Building on a legacy of excellence. Here to fuel 
your digital journey.

www.dci-indonesia.com 

http://www.dci-indonesia.com
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About DCI
Pioneering and reliable Tier IV data center provider in 
Southeast Asia.

● DCI offers the most aggressive SLA in the market (99.999%).
● Achieved 100% uptime achievement since 2013. 
● DCI prioritize the security and availability of valuable assets 

at all times. 

Cloud & Carrier Neutral.
● DCI provides a diverse ecosystem of local and international 

companies, from global cloud players, banks, ISPs, to 
e-commerce platforms.

Highly scalable with unparalleled operational 
excellence.

● DCI has a max capacity of 1,900 MW and has proven its 
ability to build new data centers in < 12-18 months

● DCI’s operations combines expert technicians with 
automation & predictive maintenance.
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DCI-H3 SKY BINTAN
>1000 MW POWER CAPACITY

DCI Platform has achieved 100% uptime since operations started in 2013. 
We are increasing the speed of expansion while maintaining consistency 
throughout all data centers under our Platform by maximizing headcount 
efficiency in our data center operations via Artificial Intelligence (AI) and 
predictive maintenance. 

We are also committed to improve the data centers PUE through 
automation so that customers can benefit from the energy cost stability.

DCI PLATFORM ®
Live

Expansion

DCI-E1 JAKARTA
>18 MW POWER CAPACITY

DCI-H2 KARAWANG
>600 MW POWER CAPACITY

DCI-H1 CIBITUNG
>300 MW POWER CAPACITY
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• Our data center campuses will be 
interconnected by DCI-owned dark fibers 
with key strategic locations, i.e., Cyber area, 
Internet exchanges (IIX and OpenIXP), etc.

• Customers can benefit from more 
competitive dark fiber offerings to support 
your connectivity between locations. Dark 
fiber services will only be exclusive to DCI 
colocation customers.

• DCI can also offer redundant dark fibers 
between locations

300 MW campus

600 MW campus

18 MW

E1 Data Center

DCI Platform – Interconnected 
Campuses
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Trusted by 
Various Clients
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Top 4
Global Cloud 

Players

Top 4
E-Commerce
In Indonesia

60+ 
Enterprise and 
State-Owned

Enterprise 
customers

100+
Financial 
Services 
Industry 

customers

8+ 
Multinational

Banks

DCI Indonesia is passionately supporting a diverse clientele from 
expansive industries, expertly driving their vital operations and 

ensuring their continued success.
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CONNECT TO MORE THAN 50+ NETWORK SERVICE PROVIDERS

DCI has the most diverse network 
ecosystem in Indonesia
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International Award Recognitions
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Compliance

TVRA

SOC 1 type 2
SOC 2 type 2



Smart Hands

Remote eye and hand for server 

management by our expert 

technical engineer.

Interconnection

• Easily find carrier preferences 

with more than 40+ telco options

• Provide advanced physical 

security to the whole cable path 

and termination point to proof 

0% incident achievement

• Fast deployment among 

buildings in the area with > 1500 

cross connect trusted by 

customer.

Colocation

Scalable and reliable colocation 

services for your digital 

infrastructure with global 

operational standards and the 

most aggressive SLA of 

99.999%. Available in private 

suite or shared space.
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Service Offerings (1/2)

Remote  BMS

• Advanced visibility of what’s 

happening in colocation area

• Secured with advanced SIEM, 

ensuring data traverse 

securely between customer 

and DCI

• Various way of data collecting 

through simple HMI or API.



Bare Metal

DCI Bare Metal provides 
customers with dedicated 
single-tenancy servers that give 
users complete access to the 
underlying hardware. No 
virtualization is involved, 
resulting in full utilization and 
security of the servers to the 
customers.

DCI-IX

• Network advertising through 

DCI-IX to reach multi 

industries network

• With SIEM deployment, 

DCI-IX is present to advance 

security feature within the 

exchange

• Customer is required to have 

IP & AS Number .

Flexspace

Providing onsite working area 

located in close but separate 

proximity to our data center to 

support 24-hour operation 

centers, process monitoring, or 

disaster recovery. Available in 

dedicated or shared space.
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Service Offerings (2/2)



Why Colocate at DCI?



Scalability1

2

3
Why DCI 

Automation

Sustainability

4 Ecosystem & 
connectivity

Connectivity with a comprehensive set of stakeholders 
and partners for customer business needs and lower 
cost

Enabling green and carbon-neutral initiatives via solar 
panels and renewable energy certificates (RECs) at DCI’s 
data centers

Achieved 100% uptime since 2013 via deployment of thousands 
of sensors for real-time monitoring and operating 
industry-leading AI predictive maintenance

DCI has a max capacity of 1,900 MW and has proven its 
ability to build new data centers in < 12-18 months while 
maintaining consistency of excellence

Stability & security5 2N power supply with fully redundant and diverse 
distribution; 10-layer security protocols
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