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3 September 2024
Dear Valued Customer,

Swagelok Company’s excellent reputation is a reflection of Swagelok’s long-standing commitment
to being the global source for fluid system solutions. As further evidence of Swagelok’s dedication
to serving you, we have exciting news to share about a recent change at Swagelok’s authorized
distributor in Indonesia.

Swagelok is pleased to announce that Mr. Ruben Lalamentik is the new Distributor Principal of
Indofluid System Technologies Pte Ltd., which is authorized to operate using the promotional name
“Swagelok Indonesia”.

As the owner and managing director of Indofluid System Technologies, Mr. Ruben will continue to
have responsibility for serving Indofluid System Technologies’ customers in Indonesia. Taking the
lead as the new Distributor Principal, Mr. Ruben plans to move Swagelok Indonesia’s headquarters
from Singapore to Indonesia, and to consolidate operations of Indofluid System Technologies Pte.
Ltd. with PT. NusaFluid Solusi Utama (“PT. NusaFluid”), which is also wholly owned and operated
by Mr. Ruben. The targeted transition completion date of the movement of headquartersis 1
January 2025.

In Indonesia, Mr. Ruben will continue to operate his two businesses under the name “Swagelok
Indonesia”. Swagelok Company fully supports Mr. Ruben in his business plans and looks forward to
working with PT. NusaFluid and Indofluid System Technologies Pte. Ltd. and their teams of fluid
system solutions experts.

Mr. Ruben has experience in electronic engineering and 25 years of experience in Indonesia’s
instrumentation industry. He has been actively involved in fluid system business and conversant
with Indonesian market dynamics, business culture, navigating regulatory landscape and ensure
compliance. Mr. Ruben, and his Swagelok Indonesia team, will continue to focus on enhancing
customer experience and strive to improve the supply chain, project management and regional
coordination. Under Mr. Ruben’s leadership, PT. Nusafluid and Indofluid System Technologies Pte.
Ltd. will be your go-to expert for fluid system solutions.

The contact information for the organization is:
PT NusaFluid Solusi Utama
Infinia Park, JL. Dr. Saharjo No. 45, Block A 60-61, Manggarai, Tebet
Jakarta Selatan, 12850
+62-21 2200 8485 or email: nusafluid.solusiutama@swagelok.co.id
www.swagelok.com/indonesia

If you have any question, please contact Swagelok Indonesia using the information above.

Yours faithfully,

Andrew R. DelSignore,
Regional Director, Asia Pacific
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